
D
es

ig
ne

d 
an

d 
pr

od
uc

ed
 b

y 
de

sig
n+

pr
in

t@
sb

c.
  T

el
: (

01
64

2)
 5

26
28

9 
  t

ri0
14

8.
qx

p

Dealing with Anti-Social Behaviour

Information Fact Sheet 4

Why your report of anti-social
behaviour may not be acted upon

Sometimes, it is not always possible for us to accept a complaint of anti-
social behaviour or bring an existing case to a satisfactory conclusion.  This
fact sheet explains why this may be so.

This leaflet is available in other formats and languages.  For
further information please contact Customer Services 528100.
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Other Fact Sheets in this series:

Fact Sheet 1 How we handle your complaint (of anti-social
behaviour) when you first contact us

Fact Sheet 2 Categories and gradings of anti-social behaviour and
how we will respond to them

Fact Sheet 3 Getting evidence: how best to complete your diary
sheets

Fact Sheet 5 Remedies against offenders

If you require one of our fact sheets, in larger print or on tape, please
contact the Customer Services Team on 528100.

Tristar Homes Limited works in partnership with the Council and
Police and shares information.
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Why we occasionally don’t accept some reports

• Anonymous reports
It is difficult and possibly even dangerous to investigate an
anonymous complaint.  We will not open up cases based on
anonymous complaints.  We will, however, refer any to the Police if
the complaint is about alleged criminal activity.

• Malicious reports or reports motivated purely by prejudice
or discrimination
Complaints that are clearly no more than an expression of
someone’s prejudices and/or are based purely on malicious rumour
will not be accepted.  Examples of this are complaints because of
someone’s ethnic or national origin, their sexuality, their age, their
gender, their religion or their disability.  If you complain about
someone on these grounds alone, we may take action against you:
you could be in serious breach of tenancy.

• The report is because of a clash of lifestyles
Crying children, cooking smells, children playing, people doing DIY -
all these can cause annoyance to neighbours but we may not accept
them, unless the activity is a breach of tenancy in itself.  Our advice
in these cases is “talk to your neighbour first”; consider mediation
(this requires agreement on all sides though).

• The report is about gatherings of young people
If youngsters are causing a problem in your neighbourhood, is it a
perception or is it reality?  Young people have a right to meet their
friends and this often may involve hanging around street corners -
they may have nowhere else to go.  Older people often feel
intimidated passing a group of young people; but it is a
misconception that they are going to get mugged or abused:  this is
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very rare indeed and if it does happen, it’s clearly a matter for the
Police.  So unless these youngsters’ behaviour is actually a breach of
tenancy (drug-taking, damage to property etc.) we will not take
action.

• The person reporting the anti-social behaviour does not help
us
Completing diary sheets can be tedious and time-consuming but
unless we have evidence, we cannot progress a case.  If you refuse
to complete diary sheets or do not return them to us, we cannot
go any further with the case.  Our advice in these cases is “talk to
your neighbour first”; consider mediation (this requires agreement
on all sides, though).

Why We Close Reports of Anti-Social Behaviour

During the life of a complaint, we sometimes have to close it and take
no further action.  In some cases, the investigation runs out of steam,
without a resolution in sight.  This may be because of lack of evidence
or other witnesses.  It is also very difficult, or even impossible to
pursue a case when there is only one person complaining and the
person allegedly causing the anti-social behaviour denies everything.  In
the absence of other witnesses, there is  often little we can do and it
would be unfair to raise expectations of what we can do.

We will also close a case if we have not heard back from the
complainant after ten working days of diary sheets having been sent
out.

Whenever we feel it is time to close a case, we will consult you
beforehand and explain our reasons.  We will listen to any reasons you
give us as to why we shouldn’t close the case.

email address: asbreduction@tristarhomes.co.uk

Telephone: 01642 526439
01642 526440


