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This leaflet is available in other formats and languages. For
further information please contact Customer Services
528100.
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Categories and Gradings of Anti-Social
Behaviour and how we will respond to
them
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Type of Anti-Social Behaviour Priority

Crimes or harassment based upon = Red - Issues that have a direct
discrimination. impact on the immediate well
Race - gender, any form of hate being of an individual,

crime (Refer to SBC’s Corporate investigations to commence within

Offensive Reporting Procedure and = 24 hours
THLs Racial Harassment Policy).

Threats of violence against the

person

Physical intimidation

Class A supply of drugs

High level criminal activities

Verbal abuse Amber - Issues relating to our
Damage to property properties, investigations to
Throwing missiles commence within 3 working days
Setting fires

Class B and C drug dealing, alcohol

misuse and supply

Low level criminal activities

Youth disorder

Excessive Noise

Misuse of public/communal areas Green - Issues relating to
Nuisance caused by pets activities affecting the wider
Car repairs and abandoned vehicles = environment investigations to
Boundary, parking disputes, high commence within 7 working days
hedges

Ball games

General noise
Eggs thrown at windows

2 Other Fact Sheets in this series:

Fact Sheet | How we handle your complaint (of anti-social
behaviour) when you first contact us

Fact Sheet 3  Getting evidence: how best to complete your
diary sheets

Fact Sheet 4 Why your complaint is not being acted upon
Fact Sheet 5 Remedies against offenders

If you require one of our fact sheets, in larger print or on tape,
please contact the Customer Services Team on 528100.

email address: asbreduction@tristarhomes.co.uk

Telephone: 01642 526439
01642 526440




