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What Happens When
A Tenant Moves
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THIS LEAFLET IS...

Available in other formats & languages. For further
information please contact the Customer Services
Helpline on 528100

Ce document est disponible en d’autres formats
et langues. Pour plus d’informations, veuillez
contacter le service de clientele sur:

528100

528100

528100

528100

528100



Tristar Homes Limited is a not for profit controlled
company of Stockton-on-Tees Borough Council. It
was set up in April 2002 to take over the day to
day management and maintenance of most of the
Council’s housing stock.

Stockton Council still owns the housing stock and
remains the landlord, Tristar Homes Limited simply
acts as its management agent for certain specified
services.

INTRODUCTION

This leaflet outlines the procedure for tenants
who are required to move into a residential,
nursing or care home for a temporary period or
on a full time basis.

GENERAL PROCEDURE

All tenancies end on the Monday following receipt
of the property keys by Tristar Homes Limited
(The tenancy will end if the keys are received
before 12 noon on the Monday, any later than this
and another weeks rent will be due).

MOVING TO A  RESIDENTIAL, 
NURSING OR CARE HOME

From time to time tenants may need to enter a
home such as a residential, care or nursing home.
Initially, when a tenant enters a home it is usually
considered, from the outset, to be a temporary
move.

After a period of 4-6 weeks a review of the
tenants case will be held between Social Services, 
the Home Staff and the tenants relatives. The
outcome of which will decide if the tenant is to
become a permanent resident within the home. 

In cases where the stay is of a temporary nature,
Housing Benefit will continue to be paid to the
tenants rent account, for a maximum of 13
weeks providing that the tenant intends to return
to their property. 

During this period the tenant will not be allowed
to sublet any part of the council property.

WHAT HAPPENS IF THE MOVE 
BECOMES PERMANENT?

Once the tenant has decided not to return to
their council property, their housing benefit claim
is withdrawn from the end of that particular
week.

This will mean that full rent will become due
from that date until the premises are emptied
and the keys are returned to the local housing
centre.

POINTS TO NOTE

• Initially, a tenant entering a home is
considered to have moved there for a
temporary period only.

• After 4-6 weeks a review is held to decide
whether or not the move will be permanent.

• When the move becomes permanent,
Housing Benefit will not be paid for the
Council tenancy.

• Full rent will become payable until the
property is emptied and the keys are handed
into the local housing centre.

• Housing Benefit can be paid for up to 13
weeks providing the tenant intends to move
back to the property.


