Domestic Violence

Service Promises

Developed and agreed in partnership with customers
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We aim to:
· Offer a private interview at a suitable location. No appointment is necessary, although you may have to wait until an interview room is available so that you can speak to someone in private
· Offer same sex staff to give advice and conduct interviews

· Keep all information confidential at all times
· Staff will support you when considering your options
· Sign post you to relevant organisations that specialise in Domestic Violence
· Provide advice on emergency accommodation
We aim to provide general advice to service users who are experiencing Domestic Violence and signpost them to other organisations who can help.

These service promises can be produced in key community languages, large print, Braille, or on audio tape. 
Please contact the Customer Service Centre on 0844 7360007.
These service promises work in conjunction with our Corporate Promises.

Domestic Violence Promises updated June 2009 

